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Q: Please give me a break down of what is included in the EPC Case Study package.  

APC December 2020 script review: Candidates that opts for this option will be eligible to submit their scripts 

for a comprehensive script review. During the script review process, we offer comprehensive and personalised 

feedback. We further provide a developmental plan on how to address any identified gaps. Lastly, the script 

review process includes an online access to a live extensive task-by-task analysis and feedback session. A 

timetable is available for the times of the review session.  

APC case study sitting: We also offer an opportunity for candidates to sit for any of our three (3) full case study 

assessments, i.e., there are three opportunities to sit for the EPC’s case studies and candidates may choose 

whichever is suitable for them depending on factors such as their availability and budget (previously we had 

communicated four (4) case studies, but after due consideration will only be offering the opportunity to sit on 

any one of the first 3 case studies). As part of the case study sitting arrangement, candidates are eligible to sit 

for the case study on the same basis that our registered candidates will be sitting for the case study (e.g., on a 

venue or non-venue basis). After the sitting, we offer comprehensive and personalised feedback. Furthermore, 

the case study sitting includes an online access to a two-day extensive task-by-task analysis and feedback 

session. Detailed guidance on the assessment process is provided at least two weeks before the assessment to 

afford candidates an opportunity to make the necessary preparations.  

Q: How does the rigorous comprehensive and personalised feedback process work?  

A: In providing feedback, the EPC professional team focuses on three (3) primary elements, being: 1) what did 

you do well, 2) what did you not do well; and 3) advice going forward. This is done on a task-by-task basis to 

ensure that candidates have sufficient information to understand their strengths (to help them build on these) 

and their challenges as well as suggestion for improvement (to help them further develop from these). 

Additionally, we consider the outcomes on previous assessment in providing candidates with suggestions for 

further development, and we also reflect on their progress on any feedback previously provided.  

Q: Do I get a certificate if I pass all the three case studies that form part of the EPC Case Study package? 

A: No, EPC will not be issuing a certificate of eligibility based on the outcome of the case study assessments 

forming part of the EPC Case Study package. The EPC Case Study package is designed as a case study only 

programme while our APC Professional Programme entails the development of a competent professional. The 

development of a competent professional involves much more than a competent outcome in our case studies, 

including demonstration of personal attribute qualities which are developed through the interaction and 

developmental assessments with the professional team, the mentorship team as well as your peers registered 

within our APC Professional Programme.  

Therefore, the case study package is designed for a candidate who has previously completed a programme and 

is in possession of a valid certificate that will allow them to sit for the APC December 2021 assessment. It is the 

candidate’s responsibility to ensure that s/he is or will be eligible to sit for the APC December 2021 assessment.  

Q: What course material is provided during the professional programme? 

A: It is noteworthy that this is not a technical course but rather a professional programme. Therefore, our 

approach to course material is different to what candidates would have experienced in CTA and ITC. The course 

material for the EPC Case Study package will include the discussion material for each element (i.e., for script 

review and each of three (3) case studies). All the discussion material in our contact sessions will be provided on 

an online basis. Notwithstanding this, we do supply an EPC branded (empty) file to assist with compiling your 

research for the case study assessments. This is couriered to any South African based address for no additional 

cost. You may request for this via MyUniverse >> My Tools >> My Delivery Request. 
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Q: What communication channels does EPC use to communicate with us?  

A: To ensure that no candidate misses any communication during the programme, we use MyUniverse as the 

primary communication platform. On MyUniverse, we have the ‘My APC NoticeBoard’ and ‘My APC Groups’ 

where all the key information about the programme is posted. The first and most important communication on 

the noticeboard is the ‘Welcome Note’ which provides details of the WhatsApp Groups, Discussion Forums and 

NoticeBoard. Once successfully registered and account activated, the MyUniverse APC Candidate menu will be 

expanded for candidates to see the ‘My APC NoticeBoard’. MyUniverse offers candidates the flexibility to set 

up email notifications so that they are aware when there is new communication.  

Q: I understand that I will get access to CTA / ITC videos, how will that work?  

A: Yes, that is correct. We provide access to the CTA / ITC videos because the APC assessment focuses on the 

implications of and related resolution of technical matters in a professional context. The APC assessment 

addresses pervasive competencies (ethics, ethical behaviour, personal attributes and professional skills) within 

the context of the specific technical competency areas. As a result, technical knowledge in relation to specific 

competences of Accounting & External Reporting, Auditing & Assurance, Financial Management, Management 

Decision Making & Control, Strategy & Risk Management and Taxation, is very important to your success in the 

APC assessment. 

In the pre-release information, the APC requires that technical matters (triggered through the scenario) are 

generally researched, analysed and understood during the five-day pre-release period. This gives the 

candidates an opportunity to update their technical knowledge, as required and as indicated by the triggers in 

the scenario. EPC provides access to the entire ITC syllabus to assist with updating your technical knowledge 

on those matters that were covered as part of your ITC preparation. 

It is noteworthy that accounting and external reporting as well as pervasive skills are considered the foundational 

competency areas in the development of the case study. Accordingly, aspects of these competency areas shall 

be assessed in every case study. However, the technical competency areas of financial management, taxation, 

audit and assurance, and management decision making and control will not necessarily all be assessed in every 

assessment. 

Once you are enrolled for the case study package, you will be granted access to videos a month prior to the 

upcoming case study, to allow you time to familiarise yourself with the video delivery tool as well as the delivery 

approach of the content in the videos; this time may also be used as an opportunity to undertake a revision of 

some of the technical matters, if so required. In addition, you will be provided with access to the videos until 

the end of the month in which the related feedback session is delivered. The following timetable will apply for 

access to the videos: 

• Case Study #1: 1 June 2021 – 31 August 2021 

• Case Study #2: 1 August 2021 – 30 September 2021 

• Case Study #3: 1 September 2021 – 1 December 2021 (APC assessment date) 

Q: Will additional guidance be given closer to the full case study assessments?  

A: Yes, we will publish detailed guidance on the administration of the case study assessment, including e-

writing process. The guidance will also clarify any appeal process should you not be happy with the outcome 

awarded for your assessment.  

Q: How long does it take for results to be released after each assessment? 

A: Based on our enrolment figures and the need to deliver a comprehensive and personalised feedback, we 

envisage that it would take between two (2) to three (2) weeks to release the results after each milestone 

assessment. 
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Q: I am unable to sit for an assessment on the designated dates, will there be another opportunity to sit for 

the case study assessment I paid for?  

A: Unfortunately, there will not be any other opportunity available to sit for any of the case study outside the 

times published to you. We would encourage you to still sit for the assessment on your own and attend the 

related feedback sessions. Notwithstanding this, EPC reserves the right to amend those dates should 

circumstances demand, e.g., COVID-19 outbreak impacting the sitting of the assessment, and an alternative 

date considered.  

Q: Will I get a refund if I am not able to sit for any of the case study assessments? 

A: Unfortunately, no refunds will be applicable once you have paid the fees to EPC. We therefore encourage 

you to carefully consider the provisional timetable issued prior to purchasing any of the case study assessment 

packages.  

Q: Will I get a refund if I am not able to attend any of the feedback sessions? 

A: Unfortunately, no refunds will be applicable once you have paid the fees to EPC. However, kindly note that 

all the review sessions are recorded, and you will be able to catch up on any of the missed classes. The videos 

are accessible via MyUniverse >> My Videos.  

Q: Do you offer any payment terms for EPC Case Study package?  

A: For the individual items, e.g., script review or case study assessment packages, we do not offer any payment 

terms.  

For the script reviews, you are required to pay your registration prior to your account having been activated. 

You will need your account to be activated to submit your APC2020 scripts to us. The last day to pay and submit 

the scripts to us is 24 May 2021.  

For the case study sittings, you are required to register and pay for the case study assessment at least two weeks 

before the sitting. This will allow us to make the necessary arrangements, including securing an appropriately 

sized venue and a working station loaded with the e-writing software required for the venue-based 

assessments. The following payment deadlines will therefore be applicable: 

• Case Study #1: Friday, 25 June 2021 

• Case Study #2: Friday, 6 August 2021 

• Case Study #3: Friday, 17 September 2021 

However, for the full EPC Case Study package (priced at R7 000), we will allow the payment of this amount over 

four months (R1 750 per month), with the first payment required on or before 24 May 2021, and the consecutive 

payments required by 30 June 2021, 31 July 2021 and 31 August 2021 respectively.  

Q: I had registered for the script review option and want to upgrade to the full EPC Case Study package. Is 

that possible and, if so, how do I go about doing it? 

A: It is possible to upgrade your registration from the script review option to the full EPC Case Study package, 

provided you do so before 31 May 2021 (this was previously communicated as 24 May 2021). If you do upgrade, 

your bill will increase by only R5 000 and the above payment plans will be applicable to you. After 1 June 2021, 

there will not be any further opportunity to upgrade, and each case study will therefore be charged separately 

at R2 000 per case study sitting.  

Q: I had registered for the full EPC Case Study package and I am now looking to downgrade. Is that possible 

and, if so, how do I go about doing it? 

A: Unfortunately, downgrades will not be permissible. On consideration of your specific circumstances, we may 

allow for the transfer of your credit and account to another candidate of your choosing; however, no refunds 
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will be applicable. If a credit is to be transferred, it will need to be executed prior to the payment deadlines for 

the respective case study sittings as stipulated above. No transfer or penalty fees will be applicable on transfer. 

Q: I noted that there is an opportunity to consult with the EPC Professional Team. On what matters can I 

consult?  

A: Consultation will be restricted to content of EPC’s case studies (i.e., we will not help with case studies from 

other professional programme providers) and general approach (i.e. undertaking pre-research, managing self 

on the day assessment and undertaking a port-mortem reflection on the results).  

Q: I noted that there is an opportunity to consult with the EPC Professional Team. How much time do I have 

to consult?  

A: For the script review option, you will have a maximum of 30 minutes to consult with one of the professional 

team members on a one-on-one basis, i.e., this will not be a group session. For each case study, you will be 

given a maximum of 20 minutes to consult with one of the professional team members on a one-on-one basis. 

A total of 60 minutes will therefore be available across the three case studies; however, you are not restricted 

in terms of how you use these, e.g., you may use 45 minutes on Case Study #1, 0 minutes on Case Study #2 and 

15 minutes on Case Study #3. In order to make the best use of your consultation times, we advise that you 

attend the feedback sessions and ask as many questions as possible as this will not count against your 

consultation hours. In order to book a consultation, you will need to submit a request for consultation to our 

APC Caretaking Team via apccare@endunamoo.co.za. Your consultation will be confirmed within 48 hours – 

therefore, you are encouraged to send your requests as soon as practicable to avoid disappointments.  

Q: What will happen if I have used up the consultation time provided in the pricing, but I still want additional 

time to consult with the professional team?  

A: You can still reach out to the APC Caretaking Team to arrange for additional time with the professional team. 

However, these will be charged at an additional fee of R500 per hour, apportioned on 30 minutes basis – that 

is, you pay for every 30 minutes or part thereof, e.g., a consultation session for 45 minutes will be charged at 

the full R500 hourly rate while a consultation for 20 minutes will be charged at half of the R500 hourly rate. The 

payment for the additional consultation will need to be paid within 24 hours following the confirmation of the 

appointment with the professional team. Failure of which will result in the appointment being immediately 

cancelled. However, please note that engagements via MyUniverse Groups is not chargeable.  

Q: I noted that Case Study #2 and Case Study #3 will be venue based. Which areas will be catered for? 

A: Yes, we will be facilitating the first case study on a non-venue basis and the remaining case studies will be on 

a venue basis. The list of available venues in your region will be advised by 1 July 2021 (previously this was 

indicated as 1 June 2021). In terms of physical support for the venue-based assessments, we will only be able to 

provide support to venues based in South Africa. However, we will look to arrange for support for candidates 

based outside the borders of South Africa. Such information will be announced on 1 July 2021.  

Q: How are the feedback sessions delivered? 

A: The feedback sessions are delivered online via Microsoft Teams. To access these sessions, you will need to 

download the Microsoft Teams mobile or desktop application and use the access restricted links to get access 

to the live sessions. To receive the Microsoft Teams links for the lectures, you will need to log into MyUniverse, 

navigate on the left menu bar to My Calendar, click on the specific lecture sessions and RSVP to receive the link 

to the live session. With 48 hours before the session, you will receive reminders on the upcoming session. If you 

miss the RSVP window, you can access the Teams link to the live session on the online calendar 15 minutes 

before the live session. For any lectures you would have missed, please access the recordings under My Videos. 

All videos are available within 24 hours following the live sessions. 

 

mailto:apccare@endunamoo.co.za
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Q: Will my attendance to the live feedback sessions be tracked. If so, how do I confirm my attendance? 

We have an online attendance registration tool to allow you to track your engagement with the programme. 

During the live session, our online team will share attendance codes which you will need to populate on 

MyUniverse APC Attendance Tool. We will however not track the watch of the videos after the feedback 

session.  

Q: For how long will I have access to the case study feedback sessions? 

A: You will access to the feedback session from the time that they are made available on MyUniverse until the 

day of the APC December 2021 assessment.  

Q: I noted that there are some case study assessments that are written during the week (specifically on a 

Wednesday), why is that the case? Would it not be better to have these assessments over the weekend so 

that we do not have to take leave? 

A: The idea of having some case study assessments on Wednesdays is to best simulate the actual APC 

assessment which is also written on Wednesday. In 2021, the APC is also scheduled to be written on 1 December 

2021 which is a Wednesday. The primary reason for the simulation is to best help you to deal with some of the 

actual conditions that you may experience in preparing and during the day of the assessments, e.g., juggling 

the team engagements and research ahead of the assessment during certain days of the week where you might 

be working, and travelling to the assessment venue during peak traffic times. It is also our understanding that 

the release of the case study pre-release information on a Friday gives you appropriate time to work on your 

research / triggers and engage with your team during the weekend. 

Q: How much leave days am I expected to take for each of the case study assessments?  

A: There are several factors to consider when it comes to the ideal time required to prepare for a case study. 

These factors may include your firm’s leave policy, dynamics of your team and your familiarity of the case study 

setting and the identified triggers.  

With regards to leave considerations, we generally recommend that candidates take at least four (4) days of 

leave should be taken in preparation for each of the case study assessment. The recommended four days for 

each case study assessment would be broken down as follows: first leave day should be for the day on which 

the pre-release information is published, next 2 days will be for Monday and Tuesday before the assessment 

and the fourth day would be for the day of the assessment (i.e., Wednesday). Therefore, candidates need to 

plan for 12 days of leave towards the preparations for the first, second and third case study assessments. With 

the December APC assessment, it would mean that a total of 16 leave days would need to be dedicated to both 

the EPC assessments and the APC assessment. We appreciate that most firms might not make a provision for 

16 study leave days in a year and we therefore encourage candidates to plan their annual leave days accordingly 

as they may be required to supplement any shortfalls in the available study leave days. To assist in the process 

of applying for leave, EPC issues official assessment letters to confirm the dates as well as the professional 

team’s recommendation of the number of leave days required in that regard.  

On the issue of team dynamics, we recommend that you have a healthy balance of individual work and team 

contribution. Team contribution would include: 1) your contribution towards the knowledge base of the team 

and 2) your ability to evaluate the validity and quality of the other team member’s contribution (including 

sharing constructive feedback with them). We strongly recommend that you undertake independent / 

individual work on the case study pre-release information prior to any engagement on the case study with your 

team, as that will help you in building the confidence you need when engaging with them and during the day 

of the assessment. This is what the first day of the four recommended leave days is all about – i.e., undertaking 

individual work. It is ideal to draw up a plan with your team as to when you will be meeting and for how long, 

and when information will be shared prior to the meeting to ensure that each team member comes having fully 

prepared in those meetings. We further recommend that meetings should not be overly long (3 hours per 

session might be ideal because anything longer might undermine the value of the meeting) and have specific 
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agenda points with times allocated to each time. This will likely encourage each team member to come having 

prepared for robust discussions and ensure that they raise only the most critical issues rather than use it as an 

opportunity to read the pre-release information along with the rest of the team. 

Lastly on the issue of familiarity with the case study scenario, it is likely that not all the case studies will deal 

with companies that are common to the team or whose shares are listed on a recognised stock exchange. Other 

factors that could contribute to the complexity of the case study include technical issues that were not 

previously covered in ITC or technical issues that were covered in ITC but are relatively complex to the team. As 

a result, the issues will need more time for the team to familiarise themselves with the case study setting as 

part of working through the identified triggers. Having fully read the pre release information, it is important to 

assess whether the time available, prior to considering any leave days, is sufficient or not to fully deal with these 

matters.  

Q: I am based outside South Africa (specifically based in either Namibia, Swaziland, or Zimbabwe) and I 

would like to understand how will the programme be adapted to suit the laws, regulations, and economic 

context in my home country?  

A: All our case study assessments are developed in the South African context with the laws, regulations and 

economic context relevant to and applying to South Africa. However, the Namibian, Swaziland and 

Zimbabwean candidates that will be writing the assessment administered by the Institutes of Chartered 

Accountants of Namibia, Swaziland and Zimbabwe respectively can use the economic, political, technological, 

legal, and sociological contexts of Namibia, Swaziland and Zimbabwe, respectively. The solutions to all the 

tasks (including the tasks with a tax component) will be adapted to reflect the economic, political, 

technological, legal, socio-economic contexts and tax regimes of Namibia, Swaziland and Zimbabwe 

accordingly.  

 

--- END --- 


